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WHCTPYKIHS IO CONPOBOAIEHUI0 HHBAIHIOB H JIHII €. orpaﬂnquHuMu BO3MOYKHOCTSIMH
310pOBbS B MOMeIleHusiX U Ha TeppuTopun MAJIOY jerckoro caxa Ne 389

1. O6mue nojaoKeHus

1.1. Hacrosias uHCTpykuus paszpaGorana i MAJIOY gnerckoro caga Ne 389 B wmessix
peanmsawuy @enepanbHoro 3axona ot 24.11.1995 No 181-03 «O counanbHOM 3alUTE HHBAJIM/IO0B
B Poccuiickoin @enepauuu».

1.2. VHBaMMA — JMLO, KOTOpOE MMEET HapylICHHE 3[0pOBbA CO CTOMKHM pacCTpOHCTBOM
GyHKLHI opraHu3Ma, 00yc/IOBIEHHOE 3a00I€BAHUSIME, MOCICACTBUAMU TPABM HJIH nedexramu,
MPUBOAALIEE K OIPAHMYEHUIO JKH3HEACATENHOCTH M  BbI3bIBAIOLICE HEOOXOAMMOCTh €ro
COLMAIbHON 3allUTh». ManomobunpHbie rpaxigaHe (MI') — 9T0 JIOAM HCHBITHIBAIOLLIME
3aTpyIHEHHS [MpPH CAMOCTOSTENLHOM IEPEIBHKEHHH, TOJYYeHHH YCIYTH, HEe0OXOIMMOH
nHbOpMaLMK MK TIPH OPHEHTHPOBAHMM B MPOCTPAHCTBE (JIIOAM C BPEMCHHBIM HApYyLICHHEM
3710pOBbsi, OEPEMEHHBIC JKCHILMHBI, JIIOAX CTAPIIUX BO3PACTOB, JIIOJAHM C ACTCKUMH KOJISICKAMK 1
T.01.).

1.3. Hacrosimast MHcTpyKuMs pazpaboTana B LESAX:

1.3.1. PeasMzauuu WM OCYNIECTBJACHHMS HapaBHE C APYTMMH BCEX TapaHTHPOBAHHLIX B
Poccuiickoii Mejepaliyd mpaB M CBOOOJA 4YeJIOBEKAa M TIpPakJaHWHA B TMOJUTHYCCKOH,
5KOHOMHYECKOH, COLMANbHOM, KyAbTYPHOM, IPaXIaHCKOW UM 11000H HHOK 00J1acTH.

1.3.2. Peanusauuu mnpaB BOCMHUTAHHUKA C OIPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3110pOBbA  Ha
[osydeHne 06pasoBaHus U BOCTIMTAHHS M COLMabHON afanTauuu B ycnosusix MAJIOY.

|.4. Hacrosimas MHCTpyKUMs 06s3aTeNbHA Ulsl HCIIOMHEHHA BceMu coTpyaHukamu MAJIOY.
1.5. B cOOTBETCTBIY ¢ HAcTOsIIIEeH MHCTpyKLMEH COTPYAHNKY IPOXOAAT HHCTPYKTAX U 00yUeHHEe
[0 BONPOCAM, CBA3aHHBIM ¢ 0O€ecreueHreM 10CTYTHOCTH A/1s HHBaNUA0B 1 sl ¢ OB3 00bexToB
n yenyr MAJZIOY, B TOM 4uciie € ydacTHEM MepcoHaia (¢ okasaHHeM IOMOLIK Ha 00bEKTAX B
Mpeo10JeHnH 6apbepoB U CONPOBOKIACHHN MHBAIKAA WK nkua ¢ OB3).

1.6. UncTpykTask 1 00ydeHre COTPYAHUKOB MPOBOANUTCS OTBETCTBEHHBIM JIMLIOM W3 YHCJIA YICHOB
KOMHCCHH T10 NPOBEAEHHMIO 00CIeIOBaHHS U NAaCMOPTH3aLUK 00BEKTOB H MPEAOCTABIACMbIX Ha
Hux yenyr MAJIOY cornmacuo [lozoxerns «O KOMHCCHU 10 MPOBEACHHI) 00CACA0BAHNS 1
HacrnopTH3ALMKM OOBEKTOB U IPEAOCTABAACMBIX HA HUX yeiuyr B MAJIOY.

1.7. lnsa y4era paboThI 10 HHCTPYKTaXKy M 0OYy4EHHUIO COTPYIHHKOB I10 BONPOCaM NOCTYTIHOCTH
o0bexToB 1 yernyr MAJIOY senéres « K ypran ydera npoBeJAeHUst HHCTPYKTaXa COTPYAHNKORB 1O
BOTIPOCAM JOCTYIHOCTH» (Aance — XKypnan).

1.8. Jlonyck k pabore BHOBb HPHUHATBIX paboTHukoB MAJIOY ocymecTsisercs mnocie
[POXOKIACHHS HHCTPYKTaxka 1 00y4eHHs [0 BOIPOCAM I0CTYNHOCTH 00beKToB 1 yeayr MAJIOY.

2. O6uiMe npaBuia STUKeTa Mpu 0OLIEHUH C IE€TbMU-HHBAIMIaMH W JIHIAMH C OTPAHHYCHHbIMH
BO3MOYKHOCTAMH 310POBb.

2.1. Jlns obecriedenus aocTyna uHBanumos u juil ¢ OB3 k ycayram MAJIOY u B 31auue,
COTpY/IHMKAM HEOOXOAMMO coOMI0aTh CiieayloliHe obLIMe NpaBuia THKeTa MpH OOWIEHHH ¢
YKa3aHHBIMH KaTErOPUSMH JIML B 3aBUCHMOCTH OT KOHKPETHOH CHTYaLHH!

2.1.1. Ilpu pasrosope ¢ nHBannaoM uiu oM ¢ OB3 obpaiarses cienyer HenoCcpeACTBEHHO K
HEMy, a HE K CONpPOBOXKIAIOLIEMY, KOTOPBII MPUCYTCTBYET 1pu pasrosope. Ilpn 3HakomcTBE €
UHBAIMIOM MK Jniom ¢ OB3 pexoMeHayeTcs NoKaTh eMy PyKy, pacrolokuTh k cede.

2.1.2. TIpu BeTpeye co CiienbiM WM cIaGOBH ISIIMM JIHLOM, HEOOXOAMMO Ha3BaTh CeOs U APYTHX



npucyTCTBYIOIIUX Jtozeit. [1pu npoBeneHun o001 6ecebl CaeayeT NOACHATD, K KOMY B JaHHbIH
MOMEHT 00pallleH pa3roBop, 1 Ha3blBaTh cebs.

2.1.3. Ecnu unBanuay wiu uiy ¢ OB3 npeasnaraercs noMolb, pPEKOMEHAYETCs [10/10K/1aTh, MOKa
YKa3aHHOE JIMIO €¢ NPUMET MJIM OTKAaXETCsA OT MOMOLM, & B Clydae MOJIOKHTEILHOrO OTBETa
CIIPOCHTD, YTO M KaK JeJ1aTh I/ OKa3aHHs MTOMOLIH.

2.1.4. O6pawarbes k uHBanuay uian juay ¢ OB3 pexomenayercs: K peOCHKY MO HMCHH,
B3POCJIOMY Y€JIOBEKY: [0 HMEHH-OTYECTBY U Ha «Bbi».

2.1.5. [Tpu pasroope ¢ MHBATUAOM Mtk JuLoM ¢ OB3, HCTIBITBIBAIOIIMM TPYAHOCTH B OOILICHHH,
He0OXOIMMO BHUMATENLHO CIYLIATh €ro, ObITh TEPIENUBBIM M K/1aTh, KOrJa YKa3aHHOC JIMLO
CaMOCTOSITEJIbHO 3aKOHUYUT Qpasy.

2.1.6. Tlpu oOweHWH ¢ JULUOM C HApyUIEHUAMH OINOPHO-IBUIaTe/lbHOrO  ammapara,
M0Jb3YIOLIMMCS MHBATUIHON KOJACKOM WM KOCTBUIIMH, PAcliofararbCs CleilyeT Ha OJHOM
3pUTENIHOM YPOBHE HJIM Cpa3y B HadaJjle pasroBopa CecThb MPsMO MePe/l HUM.

2.1.7. CoTpyAHMKHM HE JOJKHBI [IPH Pa3roBope ¢ HHBaIMA0M 1 nuuom ¢ OB3 ¢ runepkunesamu
(raToJ0rM4YecKre BHE3AHO BO3HUKAIOLLME HEIIPOM3BOJIBHBIEC ABHKEHUS B PasIMYHBIX IPYyINIax
MBILIILL) pearuipoBaTh Ha HEPOM3BOJIBHEIE ABHKEHHS YKa3aHHOTO JIMLIA.

2.1.8. TIpu OOLIEHMH C JIMLIOM, HMEIOLLMM HapyLIeHHE CllyXa, HEOOXOANMO MPHBIICYb BHUMAHHE
YKa3aHHOTO JMLa ABHXKEHHEM pykHu. B rmpouecce auanora ¢ yKasaHHbIM JIMIIOM PEKOMCHJYCTCs
CMOTpEThH MPAMO B 138, FOBOPUTbH MAKCUMAJIbLHO YETKO, BHATHO MPOH3HOCHTL OKOHYAHUSA CJI0B,
Mpe/JIOry U MECTOUMEHMS.

2.1.9. PexomenayeTcs 3apaHee nokaszaTh peOEHKY — MHBAIMIY, MHBanuIy win auiy ¢ OB3, rae
HAXOUTCA CaHy3ell Ul JJAaHHOW KaTeropHy JIULL, YTO MOMOXET €My ObICTpee afanTHpoBaThes B
sganue MAJIOY.

3. Oco0GeHHOCTH B3aMMOAEHCTBUS ¢ pa3TMUHBIMU IPYNINAMUA MHBAJIM/IO0B M JIUL ¢ OPPAHUYCHHBIMU
BO3MOYKHOCTAMHU 310POBbs

3.1. JInua, ucrbIThIBAIOLIME TPYAHOCTH NPH [EPEABHIKEHUH:

- COTPYAHHKH 00fI3aHbl BCTPETHTb, BEHKIMBO OOBACHHTb TI€ HAXOAMTHCS HYKHbIH OOBEKT
MHBAJIKY, YOCIHUTHCS B IOCTYIHOCTH IIPOXOJa Ky/1a CIIEAYCT NepeABUIaThCs;

- 3ampernaeTcs MPUKacaThesl K HHBAJIMAHON KOJSICKE M MEHATH €€ MECTOIOJIOKEHHUE Oe3 corachs
uHBaIMIa uiK auia ¢ OB3;

- [PH OTKPHITHH TSDKEJBIX JIBEPEH, NMPH MEPEIBUKEHNH 10 [APKETy WJIM KOBpaM C JUIMHHBIM
BOPCOM PEKOMEHJIYETCs MPEIOKHTh TOMOLIE MHBaIuAy win muuy ¢ OB3, nosbsytroiiemycs
MHBAJIMIHON KOJISICKOM WJIM KOCTBUIAMH;

- COTPYAHMKM JOJDKHBI TIOMHHTb, YTO WHBAIUIHBIE KOJIACKM ObICTPO HAOMPAIOT CKOPOCTb, H
HEOXUJAHHbIE pE3KKe MOBOPOTHl M TOMYKM MOTYT [PUBECTH K [MOTEpe paBHOBECHs U
OIMPOKHU/IBIBAHNIO HHBAIMAHON KOJACKH.

3.2. Jluua, UCMBITBIBAIOIIME 3aTPY/AHEHUS B PEUH:

- COTPYAHHKH [0JKHBI TOBOPHTb C JAHHOH IPYINOH ML CNOKOHHO, TEPHETUBO, APYXKEIOOHO K
HE 110/1/1aBaThCs HA BO3BMOKHbIE peueBble [IPOBOKALIMH;

- 3amnpelaeTcs rnepebuBaTh, MONPABIIATH JAHHOE JIMIO U (WIIH) IOroBapHBaTh (pasy 3a HUM;

- TOBOPHTh CJIEJYET TOJILKO TOr/d, KOr/la COOECeAHNK 3aKOHUU (POPMYJIUPOBATE CBOO MBICITb!
- TIPU Pa3roBOpPE PEKOMEHJYETCsl CMOTPETh B JIMLO COOECENHUKY, MOANEPKUBATL BU3YATbHBIH
KOHTAKT;

- B Oeceme crapaThCsl 3alaBaTh BOMPOCHI, KOTOpbIE TPeOYIOT KOPOTKHX OTBETOB HIJIM KHBKa
[OJIOBBI, OATBEPKAAIOLIMX, YTO MH(OPMALMsI BOCIIPHHSTA U OCMbICIeHHA. B cnyuae, ecnu (pasa
He MOHATHA, PEKOMEH/yeTCsl OMPOCUTh COOECEIHHKA ITIOBTOPHUTH €€,

- COTPYAHMKH OOS3aHBbI MOMHHUTb, YTO HEJb3S MbITATLCA YCKOPATH PasroBOp, TaK Kak JIHLLY ¢
HapyuwleHHsAMM peud Tpebyercss Oosibliee KONMYECTBO BPEMEHM Ul (OPMHPOBAHHUS
BbickasbiBanusa. CiieayeT ObITb TOTOBBIM K TOMY, YTO Pa3sroBOP € YKA3aHHBIM JIMLOM 3aHMET
0oJlbllie BPEMEHH;

- [pH BO3HHKHOBEHHH NpoOIeM B YCTHOM OOLIEHMH HEOOXOIMMO NPEIOKHUTb HCIONB30BATh
Ipyroii croco® obiienus: B3pociiomy, nocerusiemy MAJIOY — nanucarh, HareyaTarsb, peOeHKY
- 10Ka3aTh KECTaMH.



3.3. JInua ¢ 3a1ep>KKOil B pa3BUTHU U NpobieMaMu OOILIEHHS:

- B pasroBOpe ¢ JaHHOM IPYNIIOHN JIML HEOOXOANMO UCIIOIb30BaTh OCTYIHBIH 5I3bIK, BHIPAXKATHCS
TOYHO U B paMKax TEMbI pa3roBopa;

- n30erarthb CJIOBECHBIX IUTAaMIIOB U 00Opa3HbIX BbIPAKEHUH, €CIIU TOJBKO HET TOYHON YBEPEHHOCTH
B TOM, YTO COOECEAHHUK C HUMU 3HAKOM;

- cleyeT UCXOAMTh U3 TOTO, UTO JIMIO € 3aJeP’KKOH B Pa3BUTHH UMEET KU3HEHHBIN OIbIT, KaK U
10001 apyroi B3pociblil yenoBek. HeoOXoaMMO MOMHHUTB, 4TO JIMLA C 3aIEPKKON B Pa3sBUTHH
JieecriocoOHbl U MOTYT MOANUCHIBATH TIOKYMEHTBI, JaBaTh COrjlacHe Ha MEIMLMHCKYIO MTOMOLIb U
T. ] '

3.4. Jluua, uMeroLue HapyLEeHHe 3peHust:

- IpY OOLICHHU ¢ JAaHHOW IPYIION JUL CAEAYET MNOMHUTB, YTO HapyIIEHHE 3PEHUS UMEET MHOTO
crenieHed. [ToaHOCTBIO crenbIx Jtoael Becero okoso 10%, octanbHble UMEIOT OCTATOUYHOE 3PEHHE,
MOI'YT pa3jiHyaTb CBET W TEHb, MHOTAA LBET W OdvepTaHus npeamera. Y oaHux cjaboe
nepudepudeckoe 3peHue, y Apyrux cinadoe npsimoe npu xopouem nepudepuueckom. JlaHHble
KPUTEPHUH B 0053aTEJIbHOM TOPSIKE HANO BBIACHUTb y COOECeNHHUKA UIIM COMTPOBOKIAAIOLLErO €ro
JIMIA U YYUTHIBaTh [PH OOLLEHUH;

- TIpU BCTpEUE C JIHMILIOM, UIMEIOILIMM HapylLIEHHE 3pEHUs, COTPYAHHUK JOJDKEH MTONPUBETCTBOBATH
€ro IMepBbIM, Ha3zBaB ce0s, a TakKe BCEX MNPUCYTCTBYKOILIMX JHL. B nepByrw ouepenb
PEKOMEHIYETCs CIIPOCUTD JIMLIO C HAPYLIEHUEM 3PEHUS, KYJa OH CIENYET, HY>KHA JIH €My [IOMOLLLb,
B Kakoil Mepe, a B ciydae IMOJOKUTEIBHOIO OTBETa 1oMoub eMy. [Ipennaras nomoluus, cieayer
HarpapJ/siTh JHLO C HApyLIEHWEM 3PEHHsI OCTOPOXKHO, HE caaBiuBas ero pyky. Conpopoxnaas
JIMLO C HApYLIEHUSIMH 3pEHUS, COTPYIHUK JOJDKEH MepeaBUrarbes 0e3 pe3kHux JBHKEHUH, He
Jenath peIBKOB. Eciu nuiio ¢ HapylleHreM 3peHHs 0TKa3ajloch OT [OMOMIH B CONIPOBOKACHHH 110
obbekTy MAJIOVY, npu 3TOM COTPYAHHUK 3aMETHJI, YTO YKa3aHHOE JIMLO COMIOCh ¢ MaplupyTa,
COTPYAHMK 00513aH NOJOUTH M MOMOUb JIMLLY BbIOPATHCS HA HYKHbIHA MYTh,

- COTPYIHHUKU 00s3aHbl IOCTABUTh B M3BECTHOCTH JIMLO C HAPYLIEHUEM 3PEHHE O HAJTMYUU Ha
o6bexkTe MAJIOY uHpOpMaUMOHHBIX Ta0JIMUYEK, M3TOTOBJICHHBIX C HCMOJb30BaHUEM MIpUPTA
bpaiins. g opueHTauMu MLa ¢ HapylieHneM 3peHus Ha 0obekte MAJIOY HeoOxoauMmo KpaTko
OMNHUCaTh MECTOHAXOXKIEHUE, XapaKTepU30BaThb pACCTOSHUE [0 OINpENeJeHHbIX [PEAMETOB;
CBOEBPEMEHHO MPEAYNIPEAUTD O MPENSITCTBUAX: CTYIEHIX, HU3KUX IPUTOJIOKAX, Tpybax u T.II.

- €CJIM COTPYIHHUK NpelaraeT JINLY ¢ HAPYLIEHUEM 3PEHHUs [IPUCECTh, CAEAYET HAMPABUTh PYKY
JJAHHOTO JIMLIAa Ha CIIMHKY CTYJ1a WK MOAJIOKOTHHUK;

- INpH HEOOXOAMMOCTH 3aUUTBHIBaAHMS JIMLY C HapyLIEHHUEM 3pEHHUsl KakoH-mubo uHdopmaluu
CHavajla CleayeT MpeaAynpeinTh JaHHoe Jsuio o0 »3ToM. YurtaTth HeoOXoaMMO Bce,
BO3AEPIKaBIUNCh OT KOMMEHTApUEB: HAa3BaHHeE, JaThl, TEKCT JOKYMEHTA — OT 3aroJIOBKa /10 KOHLIA,
HE MPOIyCKaTh PEAKO YNOTpedsieMble WM MexaAyHapoaHble ciioBa. [Ipu uTeHuu kakoro-in6o
JOKYMEHTa JIMLY C HapylLleHHMEM 3pEeHUs] PEKOMEHIyeTcs [Ulsl YOeNWTEeNbHOCTH AaTh €My
JOKYMEHT B pyKH. Eciau MLo ¢ HapylieHHeM 3peHus JOJKEeH MOANUcaTh JOKYMEHT, CleayeT B
00s3aTeJbHOM MOPSIKE MPOUYUTATh TOKYMEHT BCJIYX NaHHOMY JIMIlY, IIPU HEOOXOJIMMOCTH JUIs
[OJIHOIO  BOCHPUATHUS TEKCTa MNOBTOPUTH €ro. MHBaIMAHOCTE HE OCBOOOXKIAET JIMIO C
HapyLIEHWEM 3PEHHUS OT OTBETCTBEHHOCTH, OOYC/IOBIEHHOH JOKYMEHTOM.

3.5. Jlnua, umMerolMe HapylIeHue ciayxa:

- [pH OOLLEHHUH C IaHHOH rPpYNIoH JHUL ClieyeT IOMHHTh, YTO CYIIECTBYET HECKONIBKO THIOB H
CTEIEHEH MTYXOTbl, YTO BJIEYET 32 COO0N HECKOJIbKO COCOOOB OOLIEHHUS C IMLAMU C HAPYILICHUEM
cnyxa. JlaHHble KpuTepuu B 00s3aTe€/IbHOM [OpPSAKE HAJ0 BBIACHUTH Yy coOeceiHHKa WU
COMPOBOXKAAIOLLIErO €ro JIMLA U YYMThIBATH MpU OOLIeHHH. B mnpouecce auasiora ¢ JMLIOM C
HapYLIEHUEM CllyXa ClleAyeT CMOTPETh NPSIMO Ha Hero. He 3aTeMHsITh JIMLO, He 3aropakuBaTh €ro
pyKaMmu, BOJIOCAMH WJIM KAKHMHU- TO MPEIMETaMU;

- JIMUO C HapylleHUEM cllyXa JOJDKHO MMETh BO3MOYKHOCTb CJEAUTh 3@ BbIPAXKCHHEM JHIA
cobecennuka. [ig nprBieYeHUs BHUMAHUS JIMLA C HAPYLICHUEM CITyXa CJIeJyeT Ha3BaTh €ro 1o
MMEHH. Ecau oTBeTa HET, MOKHO CllerKa TPOHYTh YElIOBEKa WM e noMaxarb pykoi. [lpu
OOLIEHMK TOBOPUTH ClIEAYET MAKCUMANbHO YETKO, apTUKYJIUPYS U 3aMeJIsisl CBOW TeMI peuw,
BHATHO MPOU3HOCUTH OKOHYAHMUS CJIOB, NMPEIJIOTM U MECTOMMEHHUS, TaK KaK JaHHas IPyIIa JIKLL
MCIIBIThIBACT 3HAUUTEJIbHBIE 3aTPYAHEHHUS B BOCIIPUITHH OT/IE/IbHbBIX 3BYKOB;



- B JM@JOre WCMNOJb30BaTh MHpOCThle (pasbl U U30eraTb HECYLUIECTBEHHBIX CIIOB, [MpH
He00X0AMMOCTH Nepedpa3upoBaTh COOOLIEHHE ¢ HCIONB30BaHHEM 60JIee IIPOCThIX CHHOHMMOB,
eciau cobeceIHUK He MoHs HHPopMauuto. Eciu coTpyaHuk coobiaer HHGOpMaLHI0, KOTopas
BKJIIOYAET B ce0sl CIOKHBIA TEPMHH, PEKOMEHAYETCS [JIs BOCIPHUSTHUS JHLOM C HapylICHUEM
cilyxa HalucaTh €€, WIM JOHECTH JIFoObIM JpYruM crnocoOoM, HO Tak, 4ToObl OHa Oblia TOYHO
TTOHSITA;

- rpu padoTe ¢ JaHHOW TPYININON JHILl BO3MOKHO HCIIOJIb30BATh A3bIK KECTOB, BbIPAXKEHHUE JIMI1A
M TEJOABMIKEHMs JUIs TMOSCHEHHS CMbIC/ia CKazaHHOro. Ecin oOlieHHE NpPOMCXOAMT uepes
Cyp/OIepeBOAYNKa, HEOOXOAUMO IOMHHTh, 4YTO 00pallaThCs HAZO HEMOCPEACTBEHHO K

coOeceHHKY, a HE K NIEPEBOAUHKY.
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